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attention). Indeed, our data suggest that the mcx1eling inter
vention was associated with negative thinking about inter
acting with someone who has a visualimpairment.

The findings suggest that caution should be exercised
when administering a skills training intervention to people
who might not have been aware that they lacked skills, who
may not have been aware of specific limitations of people
who are blind (e.g., needs to be told where a glass of water
is located on the table), and who do not expect to need these
skills in the near future. This conclusion is supported by data
from another study which showed that knowing or not
knowing what to do when thinking about an encounter witl1
someone who has a visual impairment had no impact on ease
with people who have a visual disability or on thoughts about
interacting with them (Fichten, et a!., 1996).

In certain circumstances, a mcx1eling approaCh could
even result in negative affect, negative self-evaluation, and
negative other- focused tillnklng. As has been suggested in
other contexts, social perception is guided by the charac
teristics of tl1e perceiver as well as by situational factors
which influence the personal relevance of the information
(Woike & Aronoff, 1992). Indeed, some of our previous
work indicates that thoughts about the person with the
disahility can become highly negative in helping situations
where a nondisabled ind.ividual voluntarily helps someone
with an impairment (Fichten, Amsel, Robillard, & Ta
galakis, 1991; Fichten, Robillard, Tagalakis, & Amse1,
1991).

Our data suggest that symbolic modeling can have either
a positive, neutral, or negative impact. Factors influencing
the d.irection probably include tl1e target being evaluated 
oneself or tlle other person - and prior awareness of difficul
ties as well as the expectation of future interaction reqillring
tl1e modeled behavior. Therefore, inclusion of a skills train
ing intervention should be carefully timed and delivered
within the context of an overall mUlti-component program
of attitude and behavior change.
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